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The Washington State Dental Hygienists’ Asso-
ciation Education Committee has worked hard 
to make this year’s Symposium the event of the 
year for dental hygienists. We are presenting 
18 highly acclaimed educational courses with 
renowned local and national speakers that ad-
dress a vast array of topics including a hands-
on restorative workshop. 

But Symposium is not just about scientific edu-
cation. It's about you - the professional; you - 
the health care provider. Symposium 2016 is 

an investment in your education and in yourself as a highly respected healthcare pro-
fessional. To compliment the curriculum, we’ve added social events and activities we’re 
certain you’ll enjoy. So join us to celebrate, learn, socialize and network. 

Dental hygiene is a transforming profession. Our commitment to you is to offer the con-
tinuing education courses necessary to keep you at the top of our profession... a profes-
sion that can take you anywhere you want to go. Just keep looking upward. 

I would like to recognize and thank the numerous sponsors and trade show exhibitors 
who have partnered with us to bring to you the best Symposium ever. This event would 
not be possible without them. 

I look forward to welcoming you to Symposium 2016 and feel confident you will have a 
wonderful, enriching experience that you’ll want to make an annual tradition. 

Submitted by Susan Savage, RDH, BSDH, Education Committee, Chair

ADHP	will	also	meet	during	Symposium	2016!
On Saturday, April 16th, the Alliance of Dental Hygiene Practitioners (ADHP), will hold 
their Annual Spring Forum in conjunction with WSDHA’s Symposium 2016 at the Bel-
levue Embassy Suites hotel. 

Registration for ADHP’s Spring Forum is separate from that of Symposium 2016 and 
must be made directly on the ADHP website: www.alliance-rdhpractitioners.org 

Although ADHP’s Spring Forum has it’s own registration, programs and speakers, Fo-
rum attendees are encouraged to participate in WSDHA’s Exhibitor Trade Show and 
also register separately for the Friday Symposium 2016 
event.



Introducing	Our	New	Executive	Director:	
Michael Broome

It has been just over sixty days since I began the 
position of executive director at WSDHA and I 
am happy to report that all seems to be going 
well here in the office. I have enjoyed getting 
to know some of the leaders and members of 
the association and look forward to continuing 
that process with those whom I have not yet 
had the pleasure of meeting. I’m thankful that 

my predecessor Gene Patterson has agreed to be available both in the office 
and by telephone during this transition as her knowledge of the Association 
and its members is immense. I’m also thankful that Gene has left the Associ-
ation in a position of strength, both financially and in terms of membership.

My first goal as your new executive director has been to work closely with 
our Education Committee Chair Susan Savage and Committee members to 
produce an outstanding Symposium this year. I hope you’ll agree that the 
changes we have implemented are positive and exciting. So far the response 
has been wonderful and I look forward to seeing it all unfold on April 15 & 
16. I hope you’ll join us and be part of this new era of Symposiums.

Beyond Symposium	2016, I will be focused on enhancing our programs, 
services and member benefits to add even greater value to membership in 
WSDHA. Through these enhancements, we’ll achieve greater member in-
volvement and membership retention and expansion.

Another area of focus will be implementing the new ADHA Charter Agree-
ment, which was signed by our President Cecilia Baca in February of this 
year, after our Board of Trustees voted to do so. I have, of course, read the 
agreement and concur with the board that it is a good step forward for our 
Association. The agreement provides a framework for greater strength and 
consistency in terms of Association branding and operational governance. 
And while there has been some concern about the effects the Charter Agree-
ment may have on individual components and their annual goals, I’m cer-
tain that with a clear understanding of the details of the agreement, those 
concerns will quickly fade. In fact, I believe the goals and objectives of each 
component will remain consistent and established/driven by those com-
ponents... only the process for which they are achieved will differ slightly. 
Your Board of Trustees will be communicating the details of the Agreement 
and its implementation in the coming weeks and months. In the meantime, 
I hope to visit as many upcoming component meetings as possible to intro-
duce myself in person and learn more about our individual components.

My philosophy is that with collaboration, inclusion and a shared vision 
of the future, WSDHA will thrive and offer even greater support of dental 
hygienists in our State and the dental hygiene profession both locally and 
nationally. I look forward to meeting you and working together to achieve 
these goals. Please feel welcome to contact me anytime if you have any 
questions, coments or concerns. Finally, see you at Symposium	2016!

Michael Broome
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The	future	of	WSDHA	is	bright!  We’ve hired Michael Broome as WSDHA’s new Ex-
ecutive Director and he has jumped in with both feet and doing an awesome job as he 
gets up to speed.  If you are in the area of the Lynnwood office, stop in and say hello 
to Michael.  It makes it easier when you have a face to put with the name . . . and this 
goes both ways since he sees our names on the membership roster. Welcome Michael 
to our professional association!

Spring is the season for growth . . . the perfect season for Symposium! Our Education 
Chair Sue Savage and Executive Director have been working diligently on a new Sym-

posium experience.  Already, there are changes and I’m looking forward to experiencing those exciting additions 
to this year’s Symposium.  It is right around the corner!  In addition to a great line-up of CE topics presented by 
outstanding speakers, there are numerous “fun” activities as well as our ever-supporting exhibitors.  You will 
also get the opportunity to meet your Board of Trustees.  Please take the time to visit the exhibitors and get to 
know your board members. One of many opportunities to do this will be at the Wine & Cheese Networking Re-
ception on Thursday, April 14th from 7 - 9 pm at the Belleveue Embassy Suites. This event is included in your 
registration thanks to our sponsors - Young Dental, Proletariet Wines and the Belleveue Embassy Suites. If you 
have any pressing questions you want answered, this will be the perfect time to have them answered.  I look 
forward to seeing you and chatting with you at Symposium 2016!

Legislative	Day	has	come	and	gone.  Because this was a biennium session, our 2015 bills (HB 1421 and SB 
5465) were unchanged for 2016 Legislation.  This provided me with the challenge of stepping into a new arena 
that made me quite uncomfortable as I testified on your behalf before the Senators in support of SB5465.  It 
was an interesting experience and I lived to tell about it.  Neither bill passed out of committee.  Last fall, CODA 
adopted accreditation standards for a mid-level dental provider which will be used to write the dental therapist 
bill for 2017.

The ADHA	Charter	Agreement	has been signed and submitted.  Over the next two years, WSDHA will be imple-
menting the changes outlined in the Charter Agreement.  As these changes occur, your component Trustees 
will report to component members and information will be in the Newsletter.  Your board members have been 
listening and participating in the ADHA webinars being conducted as this is rolled out.  I greatly appreciate the 
hard work and time our Public Relations & Member Services committees have dedicated to making the ADHA 
changes for WSDHA.

With spring upon us, I want to encourage you to accept my challenge of mentoring.  I spoke last about how your 
colleagues will benefit from your plethora of knowledge, but now I ask you:  How will mentoring challenge 
your growth?  What treasures were unlocked that you didn’t know you held by mentoring?

Along the same note of growth and blossoming, I want to congratulate	the	Class	of	2016.  As we know, the 
graduates have worked hard to achieve their goal of becoming a registered dental hygienist and will be joining 
our profession in a few short months.  I wish the graduates luck as they complete the remainder of their exams 
and I applaud them for preparing themselves for a successful future.  This newest wave of graduates have in-
vested in their education and now it is our turn to cultivate their growth!

Happy	Spring!		I look forward to meeting you at Symposium and sharing in the activities Sue and Michael have 
prepared for the “social” side of our profession.

Cecilia      
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						Message	from	your	President	
	 	 Cecilia Baca, RDH, MEd
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Symposium,	Friday,	April	15
Code	2:	Hand	Therapy	&	Injury	Prevention	-	Jordan	James,	CSCS
Friday, 8:00 am - 12:00 pm  (3.5 CEU) Sponsored by: Integrated Rehabilitation Group
Dental hygienists often experience hand, shoulder and back injuries or pain as a result of clinical practice.  This course will provide you 
with preventive exercises, ergonomic positions as well as injury rehabilitation to prolong your clinical career with comfort.

Code	3:	Connecting	the	Dots	of	Dental	Hygiene,	Coding	to	Care	-	Patti	DiGangi,	RDH,	BS
 Friday, 8:00 am - 12:00 pm (3.5 CEU) Sponsored by: Crown S Seating & Lexicomp Online 
Most dental hygienists agree that the current CDT codes do not always accurately represent dental hygiene care provided.   You will 
learn to optimize CDT codes for treatment provided, submit effective narratives and document an oral - systemic relationship all which 
can increase your compensation.

Code	4:	What	Are	We	Really	Looking	For?	Oral	Pathology	Cases	and	Concepts	-	Sherri	Lukes,	RDH,	MS,	FAADH
Friday, 8:00 am - 12:00 pm (3.5 CEU) Sponsored by: Crown Seating, Parkell, Solution Reach & American Eagle Instruments

This course will investigate oral pathologic conditions from Ms. Lukes’ own personal collection of lesion images accumulated over 35 
years as a dental hygienist and a 28 year teaching career. Etiology, clinical appearance, treatment options and relevance to dental hy-
giene are included for each lesion/condition. The course includes both common and uncommon conditions.   Comparison images for 
inclusion in the differential diagnosis will also be presented and discussed. This course is an excellent update for seasoned hygienists 
or a relevant review for new graduates entering the field.

Code	5:	New	Materials	&	Techniques	for	Better,	Faster,	Prettier	Composites	-	Mark	Konings,	PhD,	MBA
Friday, 8:00 am - 12:00 pm (3.5 CEU) Sponsored by: 3M & Bioclear
(This course is intended for dental hygienists who want to begin placing direct composite restorations or for dental hygienists who are currently placing 
composites and want to improve their skills.)
Direct composite restorations are one of the most common procedures in most general dental practices.  Due to pressure from in-
surance reimbursement, dental hygienists are increasingly being asked to perform these procedures.  Despite the frequency of the 
procedure, direct composite restorations can be very challenging and the outcomes are often less than dental professionals expect or 
patients desire.  In the past few years manufacturers have introduced new types of adhesive an d composite making material selection 
even more complicated.  We will review the different types of adhesive and composites available and the pros and cons of each type 
and discuss the newest classes of these products in detail.  While the material choices are important to the tooth preparation and the 
way in which these materials are applied to the tooth has a more important impact on both the initial and long term success of the 
restoration.  This course is based upon the most recent advances in techniques stemming from sound  engineering principles which 
promise to dramatically improve short and long term success.

Code	7:	Medical	Management	of	Caries	with	the	Silver	Bullet	-	Dr.	Steve	Duffin,	DDS	
Friday, 1:30 - 3:30 pm (2 CEU) 
This course will shed light on the use of silver compounds to arrest decay. Research for the use of silver compounds in this manner date 
back over 100 years. Recently, the FDA has accepted the use of silver diamine fluoride as another fluoride product in dentistry’s arsenal 
of decay prevention products. We will explore the current research about techniques and the efficacy while considering the impact that 
silver diamine fluoride will make on the future of dentistry. 
Code	8:	Comprehensive	Head	&	Neck	Exam:	The	Trifecta	of	Risk	Assessment	-	Kathy	Bassett,	RDH,	BSDH,	MEd	
Friday, 1:30 - 5:00 pm (3 CEU) 
Time constraints often lead to omitting a comprehensive head and neck exam during hygiene appointments. This course will review 
the scope of the examination, tips for an effective examination and descriptive lesion terminology relevant to cancer screening exams. 
Building on this foundation, participants will be guided to observe signs and symptoms suggestive of sleep disordered breathing and 
identifying orofacial myofunctional imbalances. With one comprehensive scope of exam, a Trifecta of Risk Assessment data is available 
for enhancing patient wellness and referral. 
Code	9:	Your	True	Colors	Shining	Through	–	Cultural	Competence	for	Dental	Hygienists	-	Sherri	Lukes,	RDH,	MS	
Friday, 1:30 - 5:00 pm (3 CEU) Sponsored by: Crown Seating, Parkell, Solution Reach & American Eagle Instruments 
This session will examine cultural diversity issues, how dental hygienists can become more culturally competent in patient care and 
ways to use this knowledge for addressing access to care barriers among population groups of varied cultural backgrounds. A variety 
of diverse population beliefs and ideals will be reviewed and different models of cultural competency explained, emphasizing com-
munication and incorporation of respect for diverse beliefs. Oral health issues of various cultures will be presented and discussed. ** 
Please see Ms. Lukes’ biography on the previous page. 

Hands-On	Restorative	Workshop	-	Mark	Konings,	PhD,	MBA	
Code 10: Friday, 1:30 - 3:00 pm (1.5 CEU) Sponsored by: 3M & Bioclear 
Code 10-R: (Repeated Session) Friday, 3:30 - 5:00 pm (1.5 CEU) 

This hands-on workshop will give attendees the opportunity to complete a Class III cavity using the materials and techniques intro-
duced in the morning lecture (Code 5). Note: the morning lecture is NOT a prerequisite for this workshop. 
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Code	11-	A:	Understanding	Your	Significance	in	the	Business	of	Dentistry	-	Susan	Savage,	RDH,	BSDH	
Friday, 3:30 - 5:00 pm (1.5 CEU) 
This course explores the role that dental office staff play in the process, presentation and success of the dental practice - not only on 
the clinical side, but on the business side as well. The business model of dentistry has changed significantly over the past 10 years and 
all members of the team need to have an understanding of their importance. Understanding the business monitors, reports, goals and 
objectives can make you that ever important leader in your professional role. 
Code	11-	B:	The	Value	of	a	Prescribing	Hygienist,	A	Hands-On	Seminar	-	Bernadette	Schlaefer,	RDH,	BS	
Friday, 4:00 - 5:00 pm (1 CEU) Sponsored by: Crest / Oral B 
This course will differentiate between a recommending hygienist vs a prescribing dental professional. We will explore industry trends 
that will keep you informed of the newest research that will make you an invaluable player to a dental team. Be ready to personally try 
some of the top-selling over-the-counter hygiene products. 

 Symposium	-	Saturday,	April	16
Code	12:	The	4C’s	In	Solving	the	Caries	Puzzle	-	Lil	Caperila,	RDH,	BSDH,	MEd
Saturday, 8:00 am - 12:00 pm  (3.5 CEU) Sponsored by: Premier Dental Products
This program will examine CAMBRA - “caries management by risk assessment” to support identification of an individual’s risk level 
for dental caries.  Mapping a treatment plan is only successful when the dental team understands all factors that influence the caries 
pattern and prevalence based on medical history, lifestyle changes, behaviors and disease factors. We will explore several case studies 
that implement the use of CAMBRA, select appropriate therapies and home-applied practices to reverse or minimize early carious pat-
terns and compare and discuss traditional and innovative procedures in minimally-invasive therapy.

Code	13:	Overview	and	Important	Update	on	Myofunctional	Therapy	-	Joy	Moeller,	RDH,	BS
Saturday, 8:00 am - 12:00 pm  (3.5 CEU) Sponsored by: Space Maintainers Laboratory
Orofacial Myofunctional therapy has been recognized with evidence-based research since the early 1900’s.   Current re- search proves 
success as an adjunctive treatment to parafunctional habit control, early interceptive orthodontic treatment, post-orthodontic reten-
tion, periodontal therapy, obstructive sleep apnea, temporal mandibular joint dysfunction and recog- nition and treatment of restrict-
ed frenums.  This course will prepare you to incorporate a systematic program into your practice.
Code	14:	Managing	the	Patient	with	Diabetes	and	Beyond	-	Susan	Manning,	RDH,	MS	
Saturday, 8:00 am - 12:00 pm (3.5 CEU) Sponsored by: Colgate Oral Pharmaceuticals 
As the prevalence of diabetes continues to increase in the United States, so too will the number of dental patients affected by the 
disease. This program addresses the relationship between oral health and diabetes and is designed to pro-vide the practitioner with 
management considerations for the patient with diabetes. Xerostomia and periodontal disease are significant complications of dia-
betes. Susan provides an overview of prevention and management of xerostomia and periodontal disease, with special emphasis on 
antibacterial active ingredients which have been added to oral care products for prevention and palliative treatment. We’ll also discuss 
diabetes, its oral manifestations, consequences, and recommendations. 

Code	16:	Forensic	Odontology	-	Everything	You	Wanted	To	Know	but	Were	Afraid	to	Ask	-	Dr.	Peter	Hampl,	DDS	
Saturday, 1:30 - 5:00 pm (3.5 CEU) 
This presentation will cover all the major aspects of forensic dentistry. Identification of unidentifiable human remains as a single event 
and those involved in mass fatality disasters. Bite-marks in crimes against persons. Civil litigation in dental liability cases. Dental age 
estimation. The audience will be made aware of the importance their professional activities have in assisting the forensic dentist. 

Code	17:	Did	You	Call	Me	Medically	Complex?	Thomas	Viola,	RPh,	CCP	with	Lil	Caperila,	RDH,	BSDH,	MEd	
Saturday, 1:30 - 5:00 pm (3 CEU) Sponsored by: Premier Dental Products 
This program includes a review of the pharmacologic and physiologic factors associated with common adult-related systemic and 
chronic diseases. The goal of this seminar is to blend the expertise of pharmacological, medical and oral health education and correlate 
these conditions with an appropriate dental hygiene diagnosis and treatment plan. It is critical to supervise proper at-home therapies 
in treating hypersensitivity, periodontal and dental caries diseases with the current best practices. Participants will review a case 
study and complete their own treatment plan with full discussion to follow. Resources will be provided to guide the clinician in the 
steps to locating evidence-based references and treatment recommendations. 

Code	18:	Obstructive	Sleep	Apnea	Therapeutic	Techniques	&	Oral	Habit	Elimination	-	Joy	Moeller,	RDH,	BS	
Saturday, 1:30 - 3:30 pm (2 CEU) Sponsored by: Space Maintainers Laboratory 
This course will explore how myofunctional treatments work collaboratively with sleep specialists, orthodontists and TMJ specialists 
and will prepare you to implement habit elimination therapy used by myofunctional therapists.

Code	19:	Dental	Hygienists	in	the	Medical	World	-	Connecting	the	Mouth	&	Body	-	Lynn	Stedman,	RDH	
Saturday, 1:30 - 3:30 pm (2 CEU) 
A four year vision of a hospital rotation for dental hygiene students has finally has become a reality at Kadlec Regional Medical Center 
in Richland, Washington. Columbia Basin College Dental Hygiene students have a clinical rotation that involves extra oral and intra 
oral examinations, a DMF survey, visual inspection for signs of periodontal breakdown and oral hygiene care for select hospitalized 
patients. This course will detail the process and create a reality of a collaborative relationship with the medical field. The utilization of 
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Luncheons,	Special	Events	Included	in	
Symposium	Registration	

In addition to the stellar educational offerings you’ll 
find at this year’s Symposium, we have arranged 
some fun special events you’re sure to enjoy. These 
include a Wine and Cheese Networking Reception 
(select Code 1) to kick things off Thursday evening; 
an exciting Spring	Fashion	Show	Luncheon	(select	
Code	6)	featuring the latest styles from Chico’s, Soma 
and White House, Black Market; 

a VIP Shopping Night Out with luxury roundtrip 
transportation and VIP Shopping Passport to The 
Bellevue Collection; and the WSDHA Awards Lun-
cheon & Dessert Comedy Showcase (select Code 15) 
featuring Portland’s comic sensation Sharon Lacey. 
Door prizes and raffles round out the fun so don’t 
miss out… register today!

Some of you who have already registered, did not 
select the luncheons or the Reception attendance 
with your registration.  Please e-mail the office (ws-
dha@comcast.net) to let us know you plan to attend 
one or all of these special additions to Symposium.  
We need a food count!  Thank you.  

Lona	Hulbush	Jacobs	Scholarship	Raffle		
&	WSDHA	Continuing	Education	Raffle

Enter to win some great prizes while supporting 
these two important funds.  Tickets for the two 
raffles are $5.00 each of 6 for $25.  They will be 
available at the registration table.  Raffles take 
place during the Spring Fashion Show Luncheon 
on Friday and the WSDHA Awards Luncheon on 
Saturday.
Raffle Prizes to be awarded each day:

1st Prize: Crown Seating Saddle Chair

2nd Prize: Overnight stay at the Bellevue Em-
bassy Suites

3rd Prize: Oral-B 3000 Series Power Brush

(Winners must take prizes with them by the end 
of the day Saturday, April 16, 2016)

dental hygienists in a hospital setting is now a limitless opportunity! 

Code	20:	Oral	Care	Strategies	for	Special	Needs	Patients	-	Dr.	James	P.	Stenger,	DDS,	MSD,	FAPD,	FICD,	FACD	
Saturday, 4:00 - 5:30 pm (1.5 CEU) Sponsored by: ‘The Answer’ Oral Rinse 
The spectrum of patient governance and competence for oral care cycles from the toddler period to the geriatric patient. Special needs 
may be short term needs or lifelong and offer hints on management for those with minimal needs. The strategies for effective manage-
ment often require novel approaches to who does what, when, and how. This course is organized to demonstrate oral care efficiencies 
that are effective for non-routine and disordered patients and how these same strategies bode well for routine daily oral care in the 
normal population. Samples from various manufacturers or suppliers will be available. 

Code	21:	BLS	with	Nestor	Mitchell	will	be	available	for	an	additional	fee.

Student	Poster	Session (formerly Table Clinics)

Earn one free CE credit by attending the Student Post-
er Session.  Learn about new science and support the stu-
dents.  Saturday morning from 8:30 am to 11:30 am.  Spon-
sored by Crest/Oral	B.
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	Why	Consumers	Need	to	be	Involved	in	Scope	of	Practice	Reform:		Points	to	Consider
 (What you might want to think about too)  Edited from a publication produced by Citizen Advocacy Center (CAC). For questions, com-
ments and further information please contact CAC at davidswankin@cacenter.org.
Are	you	aware	that	1	in	5	Americans	is	affected	by	shortages	of	primary	care	providers?	
According to the federal government, 65 million people live in “health provider shortage areas.” In other words, 1 in 5 
Americans finds it difficult if not impossible to see a doctor for preventative care, treatment of minor health problems, and 
even treatment of serious illness. Some residents in rural areas have to drive over 100 miles to see a doctor. Those who are 
unable to obtain primary care may develop more serious illnesses and seek treatment in hospital emergency rooms, which 
results in longer waiting times for other patients and higher health care costs for all of us

Do	you	know	that	many	health	care	providers	are	trained	and	willing	to	help	meet	this	need,	if	only	they	were	
permitted	to	do	so?	
Aside from physicians and dentists, many other health care providers are ready to step up and meet the growing demand 
for medical care. Based on 2008 estimates, there are 158,348 nurse practitioners, 34,821 nurse anesthetists, 18,492 nurse 
midwives, 74,800 physician assistants, 185,500 physical therapists, 152,000 psychologists, 49,100 chiropractors, 34,800 
optometrists, 174,100 dental hygienists, 269,900 pharmacists, 104,500 occupational therapists, 105,900 respiratory ther-
apists, 12,200 podiatrists, and 119,300 speech-language pathologists, just to mention a few of the professions in the “non-
physician” health care workforce.  There is a total of 1,308,261 professionals in just these fourteen specialties, greater than 
the total number of doctors and dentists, prepared to undertake greater responsibilities to help meet the access needs of 
many Americans who will require medical care over the next few years, if allowed to do so by state policymakers. 

Why	are	we	not	relying	more	on	“non-physician”	professionals	to	give	patients	more	options	and	provide	more	
types	of	services,	especially	given	the	shortage	of	primary	care	physicians?	
Health care professionals are regulated by the states in which they practice. State legislatures determine the requirements 
one must meet to be licensed to practice a particular health care profession and the rules one must follow when providing 
patient care. These laws are known as “Practice Acts.” These acts are enforced by licensing boards, which are made up of 
members of the regulated profession(s), and representatives of the public. Licensing board members typically appointed 
by the state governor. In addition to enforcing the practice act, licensing boards adopt rules and policies that spell out in 
more concrete terms the meaning of the practice act and other legislation enacted to govern the professions. 

One important piece of legislation that health professional licensing boards are empowered to implement through rule-
making is Scope of Practice (SoP) laws that govern which professions can do what to whom, in what settings and under 
what circumstances. Originally these rules were designed to protect the public (so optometrists don’t provide physical 
therapy, for example), but they have become outdated and are often unnecessarily restrictive, given changes in the educa-
tion and training of non-physician providers and changes in thinking about the most sensible ways to deploy the health 
care workforce. Each health profession has a financial interest in how scope of practice laws are written both for their own 
profession and for professions considered competitors. As a result health professions invest heavily into lobbying state 
legislatures to make decisions favorable to them, and the state legislatures often make decisions based on which profes-
sion has the most effective lobbyists, rather than what is most consistent with the best interests of health care consumers. 

Why	would	Standards	of	Practice	(SoP)	laws	prevent	health	professionals	from	being	able	to	provide	services	that	
they	are	qualified	to	provide?	
As professions evolve and adopt new techniques and technologies education, training, and licensure requirements change 
accordingly. But SoP (Standards of Practice ) laws in many states have not kept up, for example that of dental	hygiene. 
Some state SoP laws permit licensed dental hygienists to go to long-term care facilities to clean residents’ teeth. Some 
states permit dental hygienists to practice independently in public dental clinics. However, most state SoP laws do not al-
low dental hygienists to practice outside of a dental office where the supervising dentist is physically present. It is hard to 
explain why dental hygienists are qualified to deliver services independently in one state but not another. It is also hard 
to understand why dental hygienists are permitted in some states to practice independently in a public clinic, but not in a 
long-term care facility, an outpatient center, or a retail mall. 

What	is	the	difference	between	Direct	Supervision,	Collaborative	Practice	Agreements,	and	Independent	Practice?	
State laws define several relationships between physicians and dentists and other health care providers. The most restric-
tive is direct supervision. Direct supervision requires that a physician (or dentist) be physically present to oversee the 
services being provided by a non-physician health care professional, such as a physician assistant (or dental hygienist). 
Indirect supervision is somewhat less restrictive in that it requires a physician (or dentist) be present in the building, but 
not necessarily in the room where the non-physician health care professional is providing services. 

General supervision or collaborative practice agreements do not require the physician (or dentist) to be in the same build-
ing or even in the same city as the health care professional providing services to patients. Under these arrangements, the 
supervising professional signs an agreement with the supervised health care provider to monitor, review and/or advise 
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(depending on specific legal requirements) on the care provided by the supervised professional and concur with or chal-
lenge the chosen course of treatment for specific patients. These arrangements also sometimes specify which services the 
supervised practitioner is allowed to provide or the medications he or she is allowed to prescribe. Sometimes these ar-
rangements are called independent practices because the physician (or dentist) is not present when services are provided 
and the non-physician provider makes most day-to-day decisions about patient care. The least restrictive regulatory ar-
rangement for health care professionals is autonomous independent practice. Unlike general supervision or collaborative 
practice agreements, autonomous independent practice does not involve any oversight over or confirmation of decisions 
made by the non-physician who makes all diagnostic assessments and treatment recommendations based on his or her 
own judgment. 

How	do	these	different	requirements	affect	the	care	available	to	you?	
Unjustified scope of practice restrictions that prevent non-physician providers from practicing to the full extent of their 
training and skills interfere with patient access to quality affordable health care services. When advanced practice nurses, 
physician assistants, physical therapists, pharmacists, psychologists, and other non-physician professionals are prevented 
from practicing to their full capacity by unnecessary restrictions on their scope of practice, or unnecessarily burdensome 
supervision requirements, patients and their insurers incur unnecessary costs. This one of the reasons we have seen such 
a growth in retail clinics because they address both access and cost concerns. 

What	does	it	mean	for	scope	of	practice	decisions	to	be	evidence-based?	
In many of CAC’s publications, as well as other literature on this subject, you will encounter references to evidence and 
recommendations that scope of practice decisions be evidence-based. This notion is based on the principle that scope of 
practice decisions should be made based on the demonstrated ability of various health care professions to deliver services 
safely and effectively and that some professions will have overlapping scopes of practice. The opposing concept holds that 
if one health care profession can deliver a certain service or category of services, then no other profession can deliver the 
same services. The concept of “exclusive scopes” is concerned with economic and political benefits for one profession over 
another, rather than with what is in the best interest of consumers. 

In evaluating whether a profession has demonstrated the ability to perform a certain service or type of services there is 
a variety of different types of evidence that policymakers can consider, including research studies, government reports, 
expert opinion, surveys, and laws and regulations in other states, among others. 

Currently, many professions are unable to point to a significant body of evidence from the civilian health care system in 
the US that would fall within the top levels of the Evidence Pyramid, primarily because researchers cannot study the safety 
and efficacy of practices that are currently illegal under state scope of practice laws and regulations. However, there is top-
level evidence pertinent to a number of professions that comes from oversees and federal health programs, including the 
VA, the Military Health System, and the Indian Health Service. Also, some professions, such as advanced practice nurses 
and dental hygienists, can cite significant amounts of high-quality evidence from the states where these professionals have 
been allowed to practice independently. 

Will	reforming	SoP	laws	improve	access	to	care	by	resulting	in	a	more	efficient	use	of	the	healthcare	workforce?	
Reforming scope of practice laws and regulations is the essential first step toward empowering non-physician health care 
providers and improving consumer access to care. Once scope of practice laws have been modified to enable professionals 
to practice to the full extent of their training and to allow new models of care to emerge, it will be necessary to address 
other barriers in the way of professional empowerment and consumer access to care. These include reimbursement poli-
cies, insurance practices and regulations, organizational policies, and educational opportunities, among others. 

What	can	you	do	to	ensure	that	quality,	affordable	health	care	is	available	from	non-physician	providers	in	your	
state?	
First, familiarize yourself with the situation in your state. Find out what services SoP provisions in your state’s Practice 
Acts allow and don’t allow non-physician professionals to provide and under what circumstances. Find out about SoP bills 
pending in your state legislature or rule making proceedings scheduled by health professional licensing boards. 

If you conclude that the SoP laws or regulations in your state may be too restrictive, ask your elected officials and ap-
pointed regulators to explain the reasoning behind the restrictions. Ask whether they took into consideration the impact 
of the restrictions on your and other consumers’ access to and choice of care. Ask if they considered the experience with 
the quality of care in other states where there are less restrictive scopes of practice for the profession under consideration. 

This article was produced by Citizen Advocacy Center (CAC). For questions, comments and further information please 
contact CAC at davidswankin@cacenter.org.
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     Spring Component News
Eastern	Washington	DHS
Barbi	Lynch,	Trustee

Greater	Seattle	DHS
Georgene	McCarty,	Trustee	

Mt.	Rainier	DHS
Varvara	Basargin,	Trustee

Happy Spring!

Mark	your	calendar-GSDHS	Meeting

Tues.,	 May	 10,	 2016: Dental Hygiene Practice Act and 
How It Relates to You in the Office.  Are You Protected?- 
Ona Canfield   

 GSDHS meetings are held at the Good Shepherd Center, 
4649 Sunnyside Ave. N. in Wallingford at 7 p.m.  Note:  No 
GSDHS meeting will be held in April.

WSDHA	 Symposium,	April	 15-16 at Bellevue Embassy 
Suites:  This year, the WSDHA Symposium has a new for-
mat that provides a variety of CE courses and a few new 
social events to share with your dental hygiene colleagues.  
Registration is open now.  Hope to see you there!

Class	of	2016	Student	Dinner	Meeting		

Thank you to Snohomish DHS for co-hosting our annual 
Student Dinner Meeting for the Class of 2016 graduates 
from Seattle Central College, Shoreline Community College 
and PIMA Medical Institute.  This year, 68 students, along 
with faculty from each of the programs, joined us for an 
evening of sharing experiences and opportunities in den-
tal hygiene careers.  Congratulations to the new graduates 
as they begin their careers and welcome to our newest 
dental hygienists!

Spring	Special	Olympics

Watch our Facebook page or website at www.gsdhs.org, if 
you’d like to be part of our annual commitment to Special 
Olympics in late spring. You may contact us at greaterse-
attledentalhygienists@gmail.com

Spring (we hope) has finally come to eastern Washington.

We are looking forward to our final meeting in May.  This 
is where we celebrate	the	graduating	class	of dental hy-
gienists at Eastern Washington University.  It will be held 
on May	31st	at	Rocky	Riccoco’s	in	Spokane.  It is a great 
time to meet the new hygienists, to answer any questions 
and to welcome them to our world .

The Spokane Dental Society will hold its annual Confer-
ence at the Convention Center on April 28-30.

Jamie Woods and myself will be representing the eastern 
side of the state at this year ADHA CLL/ANNUAL SESSION 
in Pittsburg.  We are really looking forward to participat-
ing in this fun and important event.

We are off for the summer but we will have a planning 
meeting in July.  We are always looking for dental hygien-
ists that want to help plan our next year’s calendar and be 
more involved in our component.

Hope to see  many of you at symposium April 15-16 in Bel-
levue to support your Association.

Greetings from MRDHS! It has been an eventful Winter and 
we are ready for Spring.

We want to send a big thank you to the Pierce College Den-
tal Hygiene (PCDH) students and Marlene Warfield for 
participating in Legislative Day this January. It was a great 
opportunity for members to meet with their Legislators, 
fellow hygienists, and hygiene students. 

Pierce County Dental Health Day 2016 was held on Febru-
ary 20th at the South Hill Mall. The Pierce County Dental 
Mobile Van, local dentists, Pierce County Dental Society 
(PCDS) staff, Bates College's Dental Assisting Program 
and other volunteers joined in the event providing dental 
screenings and certain restorative treatments to approxi-
mately 150 children. In addition, second year PCDH stu-
dents attended and applied fluoride varnish where appli-
cable. Thank you to all those that participated! 

MRDHS would also like to welcome Ashley Adams and 
Christina Wildes, two of our newest component members. 
In addition to joining us for our regular component meet-
ings over the last two months, these ladies volunteer regu-
larly at Christ Community Free Clinic in Auburn. If you or 
anyone you know is interested in volunteer opportunities, 
please contact Judy at 253-334-4551 or email Jbluhm@
comcast.net.  (continued on page 10)Adorable “tooth fairies” awaiting the April 16th parade!



10

Greater	SW	Washington	DHS
Sheryl	Armstrong,	Trustee

Greater SW Washington continuedMt. Rainier DHS continued
Upcoming	Events:

• April 15th - 16th: Symposium 2016, Bellevue Em-
bassy Suites 

• April 16th:  “Fun in the Sun” Junior Daffodil Parade, 
Tacoma - This will be Marlene Warfield’s 12th year 
participating in this event as the amazing Tooth 
Fairy. She is always looking for volunteers to join 
her as she marches along with a group of young 
‘Tooth Fairy Helpers’ handing out dental goodies. 
Please contact her at marlene@warfieldcreative.
com if you or your little ones are interested in par-
ticipating in this event!

• April 19th: MRDHS Component Meeting, Tacoma 
Round Table Pizza - Kathy Bassett, BSDH, RDH, 
MEd is scheduled to present a Head and Neck up-
date and facilitate a hands-on anatomy and exam 
review.  

• May 17th: MRDHS Component Meeting, (Location 
TBA) -Pierce College Dental Hygiene students will 
be presenting once again. Topics traditionally cov-
ered are Pathology and/or Pharmacology. 

For more information about MRDHS please email us at 
mtrainierdhs@comcast.net or join our Facebook Group 
‘Mt. Rainier Dental Hygienists' Society’!

Congratulations to the class of 2016 for passing the first of 
their board exams!

We started our year with two 1 hour courses. First, “Bal-
anced Body, Bright Mind and Boundless Energy” from 
Barre 3 reviewed the importance of body maintenance 
because, well, we’re hygienists and our bodies take a phe-
nomenal amount of abuse throughout a work day. Repeti-
tive motion is damaging. Not only did Amy Grabenkort, 
owner of Barre 3 in Felida, enlighten us with the benefits 
of regular exercise, she also demonstrated several tech-
niques taught during an actual class. We all participated 
and it was a blast!

In the next hour: Dr. Bevyn Rowland, Licensed Clinical 
Psychologist, presented her counseling approach to cogni-
tive behavior therapy, mindfulness-based therapies, psy-
chodynamic and humanistic orientations. Guided medita-
tions were presented and she led the entire class through a 
beautiful mind adventure. This was a very calming activity 
to follow the Barre 3 and we enjoyed it immensely. 

February 4th, 2016 Monica Monsantofils RDH, PG Dip, 
Dentsply Professional, Clinical Educator presented “From 
Risks to Results,” demonstrating tools and strategies for 
comprehensive patient care. Evidence-based decision 
making, ultrasonic instrumentation in conjunction with 
traditional clinical methodology, salivary diagnostics and 
progressive treatment planning were discussed. Informa-
tion was presented in lecture and hands-on formats.

February 6th Clark College held the annual Children’s 
Dental Health Day for kids in the community. Volunteers 
(dentists, hygienists, staff and students) joined help the pa-
tients receive free exams, x-rays, sealants, fluoride varnish 
and prophys. One extraction was noted. It was busy but re-
warding in many ways.

Monday, March 7th we have student table clinic presen-
tations 6:30 to 8:30pm in Gaiser Hall Pub 161. Public is 
invited to come and see what the students have to share. 
They have worked very hard this quarter and the evening 
promises to be informative.

Spring is coming (yay) and Clark College is looking forward 
to graduating their first Bachelor of Science in Dental Hy-
giene class. 

Mt.	Baker	DHS
Austen	Hilleary,	President

Happy Spring from Mount Baker Dental Hygienists’ Soci-
ety! We hope everyone is enjoying the sunshine and fresh 
blooms! 

We have had an exciting winter and spring of CE cours-
es, including a presentation by our local orthodontist Dr. 
Cummins, organized our largest volunteer project Sealant 
Day, and held a fundraiser for the graduating class of 2016 
BTC Dental Hygiene students. We have one more CE sched-
uled for mid-May before we take the rest of the summer off 
and plan on re-convening in the fall.  

We had an extremely successful Sealant Day this year! We 
saw 64 patients, placed 86 sealants, diagnosed and found 
treatment for 88 cavities. All patients received x-rays, pro-
phies, an exam and fluoride treatment.  Fluoride prescrip-
tions were given to those who needed it, and children with 
further oral health needs were referred to generous local 
dentists who provided free care.  The total value given to 
our community by this event was $43,067! A big thank you 
to Nona Groesbeck for all of her hard work as our Sealant 
Day Chair! 

Our component is also still searching for a member to step 
into our Trustee role, as well as other board volunteer po-
sitions  – if you feel like you are ready to step up and serve 
your profession, please email MtBakerRDH@gmail.com 
and inquire about the responsibilities and rewards from 
these volunteer positions.  

Wishing all a wonderful spring and summer!

How come it takes so little time for a child who is 
afraid of the dark to become a teenager who wants 
to stay out all night?



Kitsap	DHS
Beverly	Frye,	Trustee
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Snohomish	County	DHS
Kara	Lea	Hartman,	Trustee
Our component meetings are held the second week of the 
month at the WSDHA office located at 19721 Scriber Lake 
Road, Suite B, Lynnwood, 98036.   If there are topics you 
would like to learn more about for CE credits at future 
meetings, please let one of the officers know.  And don’t 
forget to invite and bring a friend.  For those who do not 
have an ADHA membership, we welcome you to earn credit 
for the CE class for the low cost of $10.  The CE Speaker 
starts at 6:30pm for one hour with a business meeting to 
follow.  The business meeting portion tends to last about 
half an hour.  
Mark	 your	 calendar!  Upcoming component meeting 
dates are:   

• April:  No meeting due to symposium

• May 12th:  Chiropractic Care

• June 14th:  “Functional Exercises for Dental Hygien-
ists” presented by Grant Rice - Please note location 
change:  Fit 4 Life, 17624 15th Ave SE, Bothell, WA  
98012. Grant will be presenting at his gym	so we 
can have more room for demonstration***

Upcoming	Volunteer	opportunity:  
Smiles	4	Veterans is scheduled for August	6th,	2016	at 
PIMA Medical Institute in North Seattle from 9am until 
4pm.  If you are interested in helping volunteer either in 
promoting the event or helping at the clinic, please contact 
Vicki Munday at (425)308-2259 or email her at smiles-
4veterans@gmail.com.  You can check out her website at 
www.smilesforveterans.com or visit her Facebook page, 
www.facebook.com/SmilesForVeterans. They are looking 
for dentists to volunteer a full or part day at this event.  
Please ask your dentist if they are interested in giving back 
to individuals who have served our country.  If you know 
of veterans who are in need dental care, please have them 
contact Vicki for more information.  Vicki is also looking for 
someone to store the supplies and donations for Smiles 4 
Veterans.  If you have space in your garage please contact 
Vicki.

Support	Oral	Cancer!	 October	1st at Juanita Beach Park 
in Kirkland, Washington is the site for the Oral	 Cancer	
Foundation	 Walk/Run	 for	 Awareness.  Get out your 
running shoes or walking shoes and hit the pavement to 
raise money for this worthy cause.  Ask your dentist to be 
a sponsor of the event or to make a donation to the foun-
dation.  It’s a great advertising opportunity with your pa-
tients to show how much you care about their health and a 
way to help bring attention to this potentially devastating 
disease.  We all need to do our part to help increase aware-
ness in prevention and detection of this disease.  Contact 
Vicki Munday at vicki.ocf.wa@gmail.com to make dona-
tions or to sign up as a sponsor.  If you are interested in 
being part of a team for the Snohomish Component, please 
contact Kara Lea Hartman at toothfairy98043@yahoo.com 
or call her at (206)369-6060.  And don’t forget to perform 
an intra-oral and extra-oral cancer screening on your pa-
tients!  And if you need a refresher on technique for those 

screenings, Kathy Bassett, RDH will be presenting, “Com-
prehensive Head and Neck Exam: The Trifecta of Risk As-
sessment” at Symposium	2016 on Friday April 15th.

Make sure to attend Symposium in April to get your con-
tinuing education requirements met for the year.  The line-
up of speakers and variety of classes this year is outstand-
ing!   I know I am having a hard time choose which classes 
to attend, so make sure to register early to get your top 
choices.  See you all there.

Remember that we have a component Facebook page that 
we post regular updates on.  Stop by the page and become 
a friend.  (www.facebook.com/snohomishcountydental-
hygienesociety)  If you have any questions, you can always 
send us an email at scdhs7@gmail.com.

Snohomish DHS continued

THANK YOU to all of you who helped to make this year’s 
Kitsap Component CE, Complementary and Alternative 
Local Anesthesia with Kathy	Bassett	RDH, BSDH, MEd, on 
March 25th - another successful event.  I would also like 
to take this time to a give a special thank you to Charlene	
Meagher.  Charlene has been the momentum behind this 
annual event in Kitsap County for the past 10 years.  She 
graciously volunteers hours of her time to research and se-
cure guest speakers and topics that are both entertaining 
and relevant. This is just a fraction of what she does for 
our profession and our community.  We are very fortunate 
to have such an amazing leader on this side of the water.  
Please join me in expressing your gratitude to a stellar 
hygienist who is dedicated to the excellence of dental hy-
giene.		Charlene,	you	are	a	rare	and	beautiful	gem!	
In  our next meeting in May will feature Heidi Glastetter 
RDH, BSDH, MBA.  Heidi will be sharing information on the 
new connected technology of the Kolibree tooth brushes 
and programs. This next meeting and CE will be May 19th. 
The following are some important dates to remem-
ber.   

• April 15th – 16th Dental Hygiene Symposium 
• May 19th - component meeting and CE Heidi 

Glastetter 
• July 21th  - component meeting and CE 
• Sept 15th  - component meeting and CE 
• Nov 17th  - component meeting and CE 

Component meetings and CE’s are located at Clear Creek 
Dental, 2430 NW Myhre Rd., Silverdale WA 98383.  Please 
save the dates. 

If you need more info on meetings, job postings, or upcom-
ing events please contact Beverly Frye at beverlyfrye@
comcast.net   360-689-2087 or join our Face Book Group 
“Kitsap Dental Hygiene Society” today.  Let’s get connected 
and have some FUN! 



Capitol	DHS
Kelly	Green,	Trustee
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Since the beginning of the year we have had several new 
faces at our meetings. We are excited that we are getting 
more and more members to our local component meetings 
and we welcome them! We encourage all our members to 
invite fellow hygienists to attend our monthly meetings. 
Not only are they informative but its fun to see, socialize 
and network with friends and colleagues that we may not 
get to see often.  Our last meeting in February was one of 
our very own Nicole Martin. She is finishing up her BSDH 
at Eastern and gave us a presentation on the importance 
of the oral/systemic link.  She did a fantastic job and it's 
always great to support our own. 

Spring is upon us and we have 3 great meetings lined up 
before we break for the summer. Our next meeting will be 
on March	19th. our speaker is Kristen Rudy from Edward 
Jones and she will be discussing various retirement plans, 
options, etc. to plan for the future you want to build.  It 
will be important to note that this month we have a venue 
change and the meeting will be at El	Sarape	in	Tumwater 
(5409 Capitol Blvd SE Olympia, WA 98501). 

April’s	meeting	will	be	Tuesday	the	19th at our regular 
venue, Mercato's.  Another one of our very own, Tammy 
Questi will be talking about Finding Passion in volunteer-
ing beyond the dental chair. 

April is also the month where we will be holding elections. 
PLEASE consider getting involved in the local level. It is a 
great way to get your feet wet if you ever considered being 
involved in our professional association but weren't sure 
how or it seemed too daunting. Trust me! There is a place 
for everyone and it is fun and a great opportunity to meet 
new faces. 

May	19th	is the tentative date for  a joint meeting held in 
Dupont	with the Mt.	Rainier	component. Specific time 
and place to be announced but it will be a presentation of 
table clinics from Pierce College's first year hygiene stu-
dents. We did this joint meeting for the first time last year 
and it was a huge success, and everyone had a great time. It 
is also a great way to support our local students. 

We will break for summer starting in June. So no formal 
meetings will be held June, July or August.  We will have 
our annual summer BBQ social. Time and date to be an-
nounced but will probably be July. Hope to see everyone at 
the meetings. 

Lake	Washington	DHS
Sue	Carroll,	Trustee
Please join us at any or all of the following events at our 
normal meeting place: 

Bellevue Educational Services Center. 12111 NE 1st ST 
Follow the “LWDHS” sandwich board signs

•	 April	21st: Component Meeting 7-9: CE Speaker: 
Terry Harris (Harris Biomedical)

•	 May	19th:	Component Meeting 7-9: CE Speaker: 
Joseph Yousefian, DMD, MS, PS "Temporomandib-
ular  disorders and obstructive sleep apnea: new 
concepts in etiology,  diagnosis and treatment"

•	 June- Officer Installation Dinner-date and loca-
tion TBD

Contact: Sue Carroll, RDH, BSDH, Trustee for information 
or with questions.  carrollsue10@gmail.com 

A peek at the ABCD program that helps kids in Washington. sub-
mitted by Clydene Evans-Wenzel
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WHY-PAC (Washington Hygiene Political Ac-
tion Committee) is looking for volunteers to as-
sist with their efforts to raise funds.  WHY-PAC 
sponsors fund raising auctions at Symposium and 
House of Delegates.  New ideas are both needed 
and welcomed!  

If you are interested in giving a little 
time to support your profession, contact 
Georgene McCarty at 206-849-6061 or by 
email: mccartgs@hotmail or Clydene Evans- 
Wenzel at 206-355-0448 or by email: mcevan@
comcast.net.  Sign up at Symposium 2016 too!!

WHAT	IS	THE	FLOSSING	DEAL	AND	WHY	DO	PATIENTS	HATE	THE	“F”	WORD?
Submitted by Renee Berberena, President-Elect, Mt. Baker Component

Seriously, having given thought about this dilemma for 21 years as a clinical hy-
gienist, I think my experience makes me an expert.   This is what I  have figured out 
about the psychology behind the lack of compliance.   You can relate, right?  You’ve 
been telling the same patients to floss for 10 years, and do they?  NOOOOO!!!!  
To every dental hygienist out there, who is also wondering: “How can the pa-
tient not care about their teeth as much as I care about their teeth?” -  and  
are also stumped -  here are a few of the thousands of excuses heard, and how I 
respond:(tongue in cheek of course)

#1	“It	takes	too	long.”	 You have GOT to be KIDDING me, right?  It takes less than 
two minutes.  Flossing is actually faster than any other method of cleaning in be-

tween your teeth. It is also the best VALUE for your buck.  

#2	“I’m	just	too	lazy.”  What do I say to that one?  “Well, I can’t help the helpless.”  And I just look at them. The patient 
giggles quietly to themselves because they know they just got busted.

	#3			“The	dentist	told	me	to	stop	using	my	water	flosser	because	it	isn’t	as	effective	as	string	floss.			I	quit	using	it,	
and	I	haven’t	flossed	since,	SINCE	I	hate	string	flossing.”	 Do I go and choke the dentist now, or later?  I have come to 
the conclusion that I really don’t care what method the patient uses for cleaning in between their teeth, if the patient likes 
using a water floss, air floss, toothpick, flosspik, paperclip, or their fingernail, don’t discourage it.

#4	“I	ran	out	of	floss	and	I	keep	forgetting	to	buy	some	more.”	 Really?  Does the patient really think that I believe that?  
So, I tell them “Nice try.  I do not accept excuses.”  And we both get a laugh.  The patient knows I’m onto them.  Refer to #2.

#5	“I	know	I	should	do	it	more.”	 Well, how often are you flossing?  I ask, hoping they say something like… at least three 
times a week.   Instead they say,  ” Never.”   (I think what else is new?) Then I say, “Well, nobody is going to do it for you, except 
for me, and I can’t be there every day.”  

#7	“Can	I	hire	you	to	come	over	every	day,	and	floss	my	teeth	for	me?”  Yes, the patient is serious.   “You HAVE hired me 
to floss your teeth,” I remind them, “You’re here today for your bi-annual flossing.”  The patient laughs, but I am serious.  I 
say a quick prayer, and ask God for more grace.  Refer to #2.

The bottom line is that nobody likes to be told what to do.  Plain and simple.  It doesn’t matter that flossing is good for us, 
or our health, or our well-being….NOPE!  It doesn’t make a difference to repeat the same line to them every visit.  When 
someone is 40 years old and they tell me that they have never been a flosser, well why on God’s green earth do I think I can 
say something to change them…..I have learned to save my breath and my mind.  Apparently, they are right. They’ve never 
been a flosser and they never will be. I actually had a patient tell me, “I only let one woman boss me around and tell me what 
to do, and that’s my wife.”  Well, when your teeth fall out of your head, don’t come crying to me.

Don’t miss the Spring Fashion Show Luncheon included in 
your Friday registation at Symposium 2016!
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2016	Legislative	Session	Winding	Down
submitted by Melissa Johnson, WSDHA Lobbyist

At this writing, the Legislature is winding down the 2016 legislative session.  This session was a “short” 60-day session, 
with the primary focus on K-12 education funding and passing a supplemental budget.  WSDHA’s focus was on the bills 
creating a dental therapist, HB 1421 and SB 5465.

These bills were introduced in the 2015 session, but remained alive for consideration in 2016.  SB 5465 was heard on 
Monday, January 25the in the Senate Health Care Committee.  WSDHA was represented well by President Cecilia Baca 
who testified in support of the bill.  Cecilia highlighted the CODA accreditation standards that are now in place for dental 
therapy education.  In addition to Cecilia, Dr. Kevin Nakagaki, a dentist from Minnesota who works with dental therapists, 
testified to the safety of dental therapists and the positive impact on access to oral health care.   There was also compelling 
testimony from a patient, Shelly Early, who was unable to access dental care when she needed it.  

Despite this compelling testimony, our grassroots efforts, and our efforts in collaboration with our Washington Dental Ac-
cess Campaign partners, SB 5465 was not brought up for a vote in the Senate Health Care Committee this session.

WSDHA watched closely this session another bill dealing with dental therapists.  HB 1441 would have authorized the 
services of a federally or tribally certified dental health aide therapist (DHAT) for tribal members within the practice set-
tings of an Indian health program.  HB 1441 would have also required the Department of Health to conduct a study on 
the outcomes of treatment by DHATs.  That bill passed the House Community Development, Housing, and Tribal Affairs 
Committee and the House Appropriations Committee.  However, it was never brought up for a vote by the entire House.

WSDHA also supported HB 2498, legislation regarding prior authorization for the Medicaid dental program.  Sponsored 
by Rep. Michelle Caldier, a dentist, the original bill eliminated prior authorization requirements for dental services and 
supplies provided through Medicaid if the payment rate for the service or supplies was less than half of the usual and cus-
tomary fee for the service or supplies.  

However, it was amended into a study bill.  It now establishes a work group to make recommendations for improving the 
prior authorization system for dental providers in medical assistance programs.  The Work Group will consist of dental 
providers in private practice, dental providers in community health centers, oral health advocates, and other relevant 
stakeholders.  At this writing, this bill had passed the House and the Senate Health Care Committee and is in the Senate 
Rules Committee.

As I review the work we did during the 2016 legislative session, 
I want to thank all of you who contacted your legislators and 
attended our Legislative Day.  Your grassroots efforts keep oral 
health care issues relevant to Washington’s lawmakers and pro-
mote WSDHA as a leader in oral health policy.

SERVING WASHINGTON SINCE 1981

To apply please submit your resume and
application (visit www.dentalp.com) to

DENTAL PROFESSIONALS
4700 42ND AVENUE S.W., SUITE 460

SEATTLE, WASHINGTON 98116  

NOW ACCEPTING APPLICATIONS FOR 
DENTAL HYGIENISTS AND DENTAL 

ASSISTANTS FOR TEMPORARY AND 
PERMANENT PLACEMENT

phone: 206-767-4851 • fax: 206-764-0928
email: dp@dentalp.com • www.dentalp.com

EMPLOYMENT SERVICES

Come hear the wardrobe style consultant at the Friday 
Luncheon!  Showcasing styles for all body types and sizes.  
FREE with your registration.  Be sure to click the box!



WSDHA	Awards	Available
	 Check out the website for the awards available to 

professional members:

Martha	Fales	Award	(deadline for nomination is Au-
gust 15) Presented at HOD in October.  Awarded for out-
standing service to the profession of dental hygiene.

Life	Long	Learning	Award (deadline August 15) for 
BA or other graduate degree; this is based on financial 
need.

NJ	Wells	Community	&	Global	Partnership	Build-
ing	Award:	 recognition for contributions to community 
and global partnerships and relationship building.  Dead-
line August 15.  Presented at HOD.  Must have minimum 5 
year membership in WSDHA.
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How	WSDHA	is	working	for	you:	
• WSDHA participated in a collaborative effort that 

successfully pressured CODA to implement national 
standards for dental therapy education programs.

• WSDHA was at every hearing at the DOH regarding 
revisions to the CE rules for dental hygienists and 
member testimony and e-mails made a huge differ-
ence in the final rules that were implemented August 
20th.  CE Rules pdf is on the website, left column un-
der News.

• WSDHA leadership attends all the meetings of the 
Dental Quality Assurance Committee and the Dental 
Hygiene Examining Committee.  

• WSDHA leadership is participating in all the Dental 
Collaboration Committee deliberations - lending ex-
pertise, factual information and insight.

• WSDHA participates in the joint WSDHA/WSDA work 
group.

• WSDHA has liaisons with the WA Rural Health Asso-
ciation, ADHP, UW Collaboration, Educators Associa-
tion and the Children’s Alliance.

SAVE	THESE	FUTURE	DATES:
•	 October	14-16,	2016: House of Delegates , host-

ed by Lake Washington DHS at Bellevue Embassy 
Suites

•	 Symposium	2017:	April 21-22, 2017 at Bellevue 
Embassy Suites

•	 October	13-15.	2017: House of Delegates, hosted 
by Eastern WA DHS at the Red Lion

Salary	 Survey	 2016: As in the past several 
years, WSDHA is working with Dental Con-
nections to collect salary survey information 
for the profession.  We promoted it together 
to increase participation.  The 2016 survey 
has just been posted online.  Please take the 
time to spend a few minutes completing the 
survey.  AND, if you want better quality data - 
send the link to all your hygienist friends too.

https://survey.zohopublic.com/zs/6tDXe8

NEWS YOU CAN USE!
Volunteer		Hygienist	Sought	for	May:	
Northhaven	Senior	Living	is in need of a volunteer dental 
hygienist to join the Medical Teams International Mobile 
Dental Clinic volunteer dentist on Monday, May 9th  from 
8:00 AM to 3:00 PM. 

We are a non-profit independent senior living facility in 
Northgate (Northaven) and we generally host the mobile 
dental van quarterly. Residents who use the clinic don’t 
have dental insurance and cannot otherwise afford to see 
a dentist. If you are interested, please contact social work-
ers Susan Cramer and/or Janet Salsbury at 206-365-3020 
or jsalsbury@northavenseniorliving.org and scramer@
northavenseniorliving.org for more detailed information. 
We provide lunch and coffee/tea! Thank you for consider-
ing!  

Janet Salsbury, MSW
Resident Services Coordinator
206.365.3020
11045 8th Avenue NE
SEATTLE, WASHINGTON 98125
Contact me at jsalsbury@northavenseniorliving.org

View our blog at http://northavenseniorliving.wordpress.
com/
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calalia.com Founded in Seattle for dental clinics, dentists, 
hygienists, assistants & front office personnel
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instant dental job network

HYGIENISTS please 
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